
 
 

ICS-400: Advanced ICS (ICS-400): 

This two-day course examines the roles and responsibilities of the key command staff and general staff 
personnel who report to the Incident Commander or Area Command. Participants will develop an understanding 
of the key interactions, which must occur between members of the Command and General Staff in complex 
incident and event management. This advanced course bridges the gap between the Incident Commander, and 
State and Federal Multi-Agency Coordination Centers responding to a major disaster. 

Course Topics: 
 

• Major and/or Complex Incident/Event Management and Organizational Structure 
• Area Command 
• Multi-Agency Coordination 

 
Dates: April 10 -11, 2023 

 
Times:  8:30am-4:30pm  

 
Location: Fitchburg Fire Department - 33 North Street, Fitchburg 01420 

 
Target Audience: 
Senior personnel, such as Emergency Management Directors, Chiefs of Departments, and 
their Deputies (or next in rank depending on rank structure), who are expected to perform in a 
management capacity in an Area Command or Multiagency Coordination Center or in an area 
command or complex incident environment. 

 
Parking:  On site 

 
Lunch:  Not provided.  There will be a one-hour lunch break each day. 

 
Capacity:30 Seats 

 
Cost: Free 

 
Points of Contact: 
Michael Cantrell, MEMA Training and Exercise Coordinator, michael.cantrell@mass.gov 

 
How to register: 
To ensure adequate participation of the target audience, all registrants will be placed on the waiting 
list pending approval. Justifications in the "Job Responsibilities Related to Course" section will be 
carefully reviewed for acceptance into the course. Please register thru TRS: 
 

       ICS-400: Advanced ICS (ICS-400) 
 

Deadline: April 5, 2023 COB 

 
Massachusetts Emergency 

Management Agency 

mailto:michael.cantrell@mass.gov
https://mematraining.chs.state.ma.us/TRS/courseDesc.do?sourcePage=courseSearch&amp;cofId=25623
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